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When designing and creating technical doc-
umentation, user safety and protecting the 
company against claims for damages are 
of prime concern. Nevertheless, this goal 
will not be reached if existing documents 
are simply expanded to include innumera-
ble safety instructions and warnings. The 
courts, which ultimately rule on claims for 
damages, have not accepted such docu-
ments for some time.

Quality criteria for technical documen-
tation

In addition to the legal requirements, the 
generally valid quality requirements such as 
factual accuracy, intelligibility, consistency, 
easy readability, etc. must never be disre-
garded. Additional requirements such as 
cost-efficient production, modular technolo-
gies and multimedia reproduction for print, 
PCs, tablets and smartphones must also be 
taken into consideration.

Documentation: The highest possible level of conformity with laws, standards 
and directives – that is the yardstick for technical documentation. Absolute legal  
security is nevertheless no more than a theoretical ideal state.

Implementing laws, standards and di-
rectives consistently

To minimise liability risks, the following di-
rectives, among others, are crucial:

Directive 2006/42/EC on machinery

The requirements relating to instructions 
are defined in section 1.7.4; below is an 
excerpt:
All machinery must be accompanied by 
instructions “…in the official Communi-
ty language or languages of the Member 
State…”. A clear distinction is made be-
tween “Original instructions” (= original 
version) and “Translation of the original 
instructions”. The original instructions must 
always be provided.

Legal security in technical 
documentation?



Arno GanderPeter Rudnicki 

Editorial
Dear reader, 

The abolition of the minimum rate of 
the Swiss franc against the euro by the 
Swiss National Bank without any pri-
or notice had a paralysing affect on the 
Swiss economy. The fear of an economic 
slump and even recession was palpable. 
In light of the policy adopted by the Eu-
ropean Central Bank, the economic and 
financial crisis and massive public debt in 
the euro countries, the euro will remain 
weak.

The solidarity observed throughout the 
Swiss economy during this chaotic peri-
od was therefore somewhat surprising. 
Many companies passed on the currency 
advantages much more quickly than last 
time. When the franc appreciated mas-
sively in a short period of time in 2011, 
it took six to nine months before prices 
began to fall. 

In the wake of the recent abolition of 
the minimum rate, the currency advan-

tage was passed on more effectively, 
with price regulator Stefan Meierhans 
drawing up a cautiously positive interim 
balance. “The economy has understood 
that not handing on these advantages 
would represent a considerable reputa-
tion risk.” Employees assume a higher 
workload, major distributors outbid each 
other with price reductions and numerous 
companies willingly hand on the currency 
advantage.

DOGREL too passed on the currency ad-
vantage on purchases from the euro zone 
to its customers within the space of one 
week with the aim of showing its solidar-
ity in order to diminish the economic risks 
of our partners. DOGREL AG generates 
approx. 30% of its turnover in the euro 
zone and therefore knows only too well 
the problem of a weak euro. 

Solidarity, quality, optimism – these val-
ues sit well with Switzerland and our 
economy. They also sit well with a gen-
eration of managers who rely not only 

on saving face and excessive respect but 
also on collective creativity, dynamics 
and negotiation skills. 

Against such a backdrop, we hope that 
the Swiss economy will emerge from this 
crisis even stronger and that we can look 
forward to a bright future.
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In terms of content, all life phases of the 
machine must be described (transport – 
installation – commissioning – operation 
– troubleshooting – maintenance – repair 
– dismantling – storage – disposal). The 
safety of the personnel using the machine 
is always the prime concern. Consequent-
ly, annex I stipulates that a mandatory risk 
assessment must be conducted as a key re-
quirement.

Annex VII describes the procedure for com-
piling a technical file. 

DIN EN 82079 Preparation of instructions for 
use – Structuring, content and presentation

This standard compiles the “…general 
principles and detailed requirements for the 
preparation and formulation of all types of 
instructions for use…”. The contents are 
very diverse: all relevant subjects are han-
dled, ranging from the definition of the tar-
get group to content specifications to the 
layout and font sizes.

Warnings in accordance with ANSI Z535.1-6

There is no European law which clearly 
specifies the structure, phrasing and layout 
of warnings. The American standard ANSI 

Z535.1-6 is therefore used in technical doc-
umentation. We recommend its consistent 
implementation. This has the additional key 
advantage that your documents are also 
suitable for the American market.

“In addition to these directives,  it is 
highly probable that a number of addi-
tional standards must also be used for 
your product/machine. 

We will be happy to conduct the stand-
ard search on your behalf – take advan-
tage of our experience in this field.”

Günther Klammer
Head of Documentation

“

Document check – our free service 
for you

Are your operating instructions EC-com-
pliant and up-to-date with regard to 
liability? We would like to provide the 
stimulus to deal with the urgent ques-
tions relating to the legal security of 
your technical documentation. 

We use check-lists to control your 
documents with regard to compliance, 
standards and directives. You receive  
a written report listing all the weak-
nesses and possible areas of improve-
ment.

We then provide you with a quote in-
cluding detailed information tailored 
to your specific needs. You decide 
if the actual implementation can be 
launched. 

Try us out!



Initial situation
Based in Eschlikon and founded in 1936, 
Schmid energy solutions is a family busi-
ness with subsidiaries in Germany, Austria, 
France, Italy and Poland. 
Schmid energy solutions produces and in-
stalls wood firing systems used in public 
buildings and industry as well as local and 
district heating networks. The main sales 
region is Europe although individual systems 
are installed in the US and Asia.
The technical documentation consists of 
numerous documents in a range of different 
formats such as Word, PDF, scanned docu-
ments, photos, etc. 
The documents required are supplement-
ed on site by the project leader during the 
course of the commissioning process. 

Definition of the project and objectives
The challenge is to consolidate these differ-
ent documents for different system config-
urations in a complete electronic document 
also suitable for printing. The documentation 
must be prepared in a two-step procedure. 
First, the project leader receives the prelim-
inary documentation for completion; when 
all the documents are available, they are 
then incorporated into the final documen-
tation. Some of the basic documents must 
be shown/hidden for the output depending 
on the standard-specific plant design. The 
structure of the documentation is modular 
and several languages must be available. 
The aim is to create printable complete elec-
tronic documentation with the necessary 
links between the sections while the con-
tents of the electronic documentation must 
be copy-protected.

Solution for documentation
Adobe FrameMaker is used to create the 
basic documents. Structured individual doc-
uments are created as chapters while the 
modular document structure is achieved us-
ing the book function. Use of XML attributes 
makes it possible to show/hide system-spe-
cific document content.
The preliminary documentation is supple-
mented with the reports and third-party doc-
umentation provided by the project leader 
during the commissioning phase by means of 
file import with FrameScript. PDF documents 
are positioned and scaled on FrameMaker 
pages through a fully-automatic process. A 
password-protected PDF is created directly 
from FrameMaker.

Solution for the translation
The XML export for translation can be im-
plemented per chapter or in the form of an 
entire book. A modular structure is therefore 
also possible for the translations and if nec-
essary, the chapters are available in differ-
ent languages. 

Conclusion
The book function in Adobe FrameMaker and 
the use of FrameScript are the ideal means 
of obtaining a modular document structure 
as simply as possible. They allow the reports 
and third-party documentation provided by 
the project leader during the commissioning 
phase to be incorporated simply at a later 
date.
The modular, XML-based structure of the 
documentation is the ideal basis for creating 
mobile documentation solutions for the fu-
ture for tablet PCs and smartphones.

Documentation:  At the beginning of 2015, we were commissioned by Schmid energy  
solutions AG to create modular system documentation for wood firing systems.  
(Text: Michael Payr, Technical Editor)

Schmid energy solutions AG, 
Eschlikon (CH) /www.schmid-energy.ch

Sector / products
Manufacturer of wood firing systems 
for industry, public buildings and local 
and district heating networks

Definition of the project
Preparation of complete documentation 
of all system components including sup-
plier documentation

Objectives
  Modular design: depending on the 

customer, the system consists of 
different components and several 
language versions are available

  Consideration of the system con-
struction in accordance with EN-
303-5:2012 or not according to 
EN-303-5:2012: it must be possible 
to show/hide text and picture mod-
ules for output

  Preparation of the documentation 
in two steps:

  1. Prepare preliminary version for 
completion with system specifica-
tions for project leader

  2. Make all individual documents in 
the printable complete documenta-
tion with corresponding links avail-
able

Solution
  Adobe FrameMaker book with 

system components as optimum 
sub-sections

  Addition of supplier documents 
with the help of FrameScript

  Issue of individual sections as XML 
files for translation

  Delivery as PDF file for end custom-
ers

“Our system documentation has 
been made more professional and 
efficient thanks to the competent 
support of DOGREL. The docu-
ments are complete, error-free and 
available in an attractive design. 
Furthermore, we appreciate the 
simple handling.”
Moritz Ganzoni, Product Manager 
Schmid energy solutions

Schmid AG presents us with challenging 
documentation tasks

Page 3



Conventional translation management cov-
ers the planning, administration, control 
and supervision of translation processes. 
This includes: briefings and kick-off meet-
ings, the preparation of quotes, the defini-
tion and control of deadlines, the provision 
of the necessary resources and information, 
the allocation of all tasks to the relevant 
parties, quality assurance, post calculation, 
delivery and archiving.

Why translation management? 
As the process of globalisation continues, 
the efficient design of translation processes 
is becoming increasingly important in many 
companies. The number of languages is 
growing while the content to be translated 
is becoming increasingly complex. Conse-
quently, translators and proofreaders are re-
quired in a wide range of target languages 
(native speakers with appropriate training 
and specialist know-how). Furthermore, 
translation data are available in numerous 
different formats and contexts. Only through 
rational translation management can the 
numerous operators involved, the different 
formats and systems, the tight schedules 
and the different tasks within a translation 
project be brought together to form an effi-
cient translation process. 

From translation memory systems…
These are databases in which translated 
content is filed. Such systems divide the 
content into segments and save them as 
language pairs (source and target text). 
They serve as a tool for translators to facili-
tate the rapid search and reuse of previously 
translated information. Used in conjunction 
with dictionaries to manage terminology, 
such systems thereby ensure linguistic and 

stylistic consistency. More information on 
this subject can be found in the November 
2014 issue of Infotrend.

…to translation management systems
With modern translation memory systems, 
the range of functions has been extended to 
incorporate administrative tasks such that 
the term TMS is increasingly coming to mean 
translation management system. In addition 
to saving translation and terminology data 
and including general translation functions, 
this type of system must also incorporate a 
project management element. This enables 
the different tasks, operators and deadlines 
to be combined clearly and simply. 

A TMS includes the following key project 
management functions:

• Functions enabling the automation 
of (sub-)processes facilitate the man-
agement and administration of trans-
lation projects.

• To produce a high-quality translation, 
it is essential that all necessary con-
textual information relating to the 
translation data are supplied clearly 
and smoothly to all the operators in-
volved (translators, proofreaders, etc. 
- exchange of standardised formats).

• Furthermore, it is important to use 
appropriate alarm mechanisms which 
are triggered automatically when de-
fined criteria are not satisfied, e.g. 
deadlines.

• Clear user administration is also im-
portant with a flexible roll definition 
and corresponding allocation of rights. 

• As most translation projects are com-
pleted in accordance with specific 
schedules, a TMS must be equipped 
with a workflow support which facil-
itates both pre-defined and flexible 
company-specific processes. 

• Reporting and analysis functions are 
also important components. Only in 
this way can the volumes concerned 
and the associated costs be analysed, 
the current project status recorded 
and the causes of errors identified – 
thereby ensuring continuous process 
improvement.

Translation: Due to the increasing complexity of translation projects, translation management often requires a similar  
effort to the actual translation. With modern software tools, we therefore endeavour to achieve extensive automation of the 
translation process. 

Arno Gander,
CEO, Head of Translation

“
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An efficient translation process avoids re-
peated translation, media gaps and incon-
sistent datasets while facilitating the quick 
availability of translations, a high quality of 
translation, simple integration of all actors 
as well as a smooth transition between sub-
tasks. Good translation management there-
fore reduces the translation burden and thus 
the costs. 
In addition to all the functions of the support 
software tools, the human aspect of process 
management must not be underestimated: 
qualified, experienced and cost-conscious 
translation managers, translators and proof-
readers who never lose sight of the agreed 
deadlines. In short, a team of professionals 
who always place the emphasis on custom-
er benefit at every stage of the process.

Info Box
Customers who place their trust in 
DOGREL translation management:
- Proceq SA
- Hälg & CO AG
- Benninger AG
- FEYCO AG
- Bezema AG
- ZF Friedrichshafen AG
- faigle AG
and many more.

Translation processes:  
efficient and error-proof


